
FILE UPLOAD PROCEDURE
First of all, if you are registered as an uploader, this is the screen you should see. If 

you don’t see this screen, please let us know. 



You have 4 options of upload depending
on the information you want to provide:



The process to upload a file is always the same:

1. Click here to download the 
file template

2. Select the delimiter 
used in your .csv file 

3. Browse your PC and select the file 
to upload

Click ‘Upload fleet in’ to start the upload. You 
will receive an email confirming the upload 

and stating the result of the upload, with the 
number of containers successfully uploaded 

or rejected.



The minimum data requirements are :
- Container number
- Tare weight
- Maximum Gross Mass and/or Maximum Payload 
- ISO Size-type and/or Group Size-type

The line 1 of the file must always contain the headers. You cannot add new headers 
which are not already present in the headers line.

In the case you have no data for one column, do not insert blank space or "0" or any 
character, leave the cell empty in Excel or insert two delimiters in row if you build the 
file directly in .csv [ie : ",," - in the case the delimiter is a "," (coma)]

- The decimal symbol is "." (dot)
DO NOT use "," (coma), the upload would fail.

- The delimiter can be either a coma "," a semi-colon ";" or a tab
DO NOT use "." (dot) as delimiter as it is used as decimal symbol
Remember your choice of delimiter, you will have to specify it once 
in the upload windows

How to prepare the csv file:


